Punjab Small Industries and Export Corporation Lid  invites ml{d bids in 2 pars

(Technical/Financial) through open tender from reputed and experienced Staff Service

Provider to provide staff { Technical’Non-Technical) on outsourcing basis initially for

contract period of | year in the corporation.

Last date of submission of tender is 22-06-2020 till 4:00 p.m The tenderer shall deposit

EMD in shape of demand draft of Rs 3,00,000/- ( Three Lakhs only) in the favour of

Punjab Small Industries & Export Corporation Limited payable at Chandigarh. For detailed

terms and conditions of tender and to download tender document, please wvisit
Folristy io

Note: - Corrigendum/Addendum, if any, will be uploaded on the official website of PSIEC

as mentioned above,

Date:- sadi-

Tender Document fees:- 2000/- Managing Director




Tender Diooument for Selection of Siafl Servace Provider st PEIEC-2000

TENDER DOCUMENT
FOR ,

SELECTION OF STAFF SERVICE PROVIDER

AT

PUNJAB SMALL INDUSTRIES & EXPORT CORPORATION LTD.

{ A Smte Government Undertaking) W
An 150 2002 Company

i

ADDRESS:- '
Regd. Office; 18, Himalya Marg, UdvogBhawan, Sector 17-A, Chandigarh- 160 017
0172 Phones: 702301-05, Fax: 91-0172-702039, Gram: INDCROP

E-mail info-psiec@punjab gov.in Web Site: http://www psiec punjab gov.an
CIN NO Ul4292CH19625GCH02427
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SECTION-I
Con
| Sr Particulars ‘Dﬂlﬂl
MNo. ="
1| Name of Wark v |To supply stff (Technical/Non-
e Technical) to the Corporation
3 | Mode of Tender Document Offine
3| Date of issue of tender document 1;&6@ (Friday),10.00 am.
3| Date and Time for Pre-Bid Meeting 17.06-2020(Wednesday), 11.00 a.m.
| Last date & time for submission of tender 22-06-2020 (Monday), 4.00 p.m.
& | Date and time of opening of Technical bids 23.06-2020 ( Tuesdny), 230 pm
5 | Date of opening of Financial bids 24-06-2020 (Wednesday), 230 pm.
5 | Place of opening of bids Committee Room, 3rd Floor, PSIEC,
Udyog Bhawan, Sector-17, M
9 | Address for Communicaton Managing Dircctor, Punjab Small Industnics
& Export Corporation Limited. Regd. Office:
18, Himalya Marg, g Bhawan,

10

Cast of tender document & Mode of Payment
(Mon-refundable)

11

Famest Money Deposit (EMD)

12

Penod of contract

13.

Amount of contract

corparbon
_J.}vamnh'uqstﬂheqwud

inclusive of taxes. which shall not be more
than 0.84% (Existing service charge of the

contractor] of the hasic wages

PR/ES] contribution) 1o be paid on

basis to deployed staff.

by bidder,

(excluding

E

Cantact details

0172 Phbnes: 702301-05.
Mob. No.- 9988352754

15

Website 1o download Tender Document

www.psiec, punjab. gov.in

16.

|

|

I!_ 14,
|

k.

]

|

o

| Totl Pages

23
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Tender Document for Selection of Staff Service Provider gt PSIEC-2020
SECTION-2
w |
Unless the context otherwise requires, the following terms whenever csed in this tender and gontract
have the following meamngs:

1)  “PSIEC" means Punjab Small Industries and Export Corporation Limited,

b} “Bﬂdﬂf‘mﬁmfmmjfhmmmmﬁwmhn#hmiuHdinrupun.HMﬂ:htmdw

¢ “Commitiee” means the commities constituted by the PSIEC for evaluation of bids. :

d)  “Smif" or “Personnel” means the various categones of personnel deployed by the Smff Service
Provider viz Data Entry Operators, IT Professionals, Office Assistants, Senior Assistants, Legal
Officers, Peons, Deputy Manager, Accounts Personnel or any other designation or past which the
PSIEC may require and requisition through the SSP. '

¢} “Supplier” or "SSP" or “Staff Service Provider” or “Service Provider” means the firm / company /
business entity, selected through competitive tendenng process in pursuance of this tender, for

stafl on cutsource basis with the entire documentation specified n the tender. 1
gl “Proposals” or “Rids” means proposal or bid submitted by bidders in response to this tender issued
by PSIEC for selection of SSP.

-

O NS - S8

Sigrature & Seal of Tenderer
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W

SECTION-3
Introduction

1) Background

Punjab Small Industries & Export Corpomtion limited was setup in 1962 with the objective of
supporting the ndividual i his endeavor 1o set up his own ndustrial unit PSIEC Lid has been acting as
a Catalyst for all round development and promotion of industries in Punjab through the development of
Industrial mfrastrucure, namely Industrial Focal Points (IFP) mnging between 50 acres to 500 acres of
land a1 vanous towns and cities of Punjab These industrinl hubs consist of developed plots equipped
with power substations & distbution networks, telecommunication facihies, residential area for
workers, common effluent treatment plants for the clean environment

In addinon to this, PSIEC promotes handicrafts and local arts to show case the culure of Punjab through
s emponums successfully running at Delbh, Kolkata, Chandigarh, Patiale and Amritsar Further, PSIEC
ahummrmtmnnﬂtmduﬂ’nduhhsupplynfr&wwtﬁhlm&u mdustry of Punjab.

i)  lnyitation for bid

41 PSIEC invites sealed tenders under Two Bid Systems ie Technical Bid and Financial Bid from
reputed, expenienced and financially sound Staff Service Froviders for supplying siaff in various
categonies (Technical/Non-Technical) on outsource basis to the offices of the PSIEC

bl PSIEC shall enter into an agreement matially for a period of one year with the successful bidder o
ohtam staff required for the Corpomtion

©) Interested agencies may download the wender document from www, psiec. punjab gov.in and submit
the tender document fees, as part of eligibibity eritena, of Rs.2000/{Two thousand onty) through
Demand Dmaft only from scheduled banks in faver of Punjab Small Industnes & Export
Corpomtion Lid payable at Chandigarh

s i

Sigrature & Seal of Tenderer Page
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f)

i)

[}

d)

sipnature & Seal of Tenderar

All information supphed by bidders shall be treated as contractually binding on the bidders on
mﬁtnwdufmnmignmﬂhyﬁmﬂ on the basis of this tender i

Nnmmmmmnfmym,mmwnrm;:mnmummmmmuﬁmd-.-;rium
contract has been executed by or on behalf of the PSIEC. Fsmﬂmymnﬂihim&rnmy
nmnpﬁurmlfnmﬂwrmmnmmhmgmmdhyuunh&mfur?ﬂmc.

i4
Biddmmmmmadulpm-hﬂmﬁngummdﬂdbymm:nhr ple o
understand the work so that all clanfications and assumptions are resolved nd
submission

Bidder should submit with d, copy of the tender document duly signed by the owner or
authorized signatory of the firm along with orgenization sesl In case the Authorized signatory
signs the tender, a copy of the power of attorney should be enclosed along with tender

Any attempt of canvassing on the part of the bidder, directly or indirectly, after submission of
tmd-.-.rmmﬂumr.ll-mmﬂmrhymudwmrmhns:uhmimddntmdmmmﬂmﬁtxwhnis

to finally accept it or any endeavor (o secure any inferest for an actual or prospective
hidder or 1o influence by any means - such tenders will be liable to be rejected.

Amendments necessituted due 1o any reasons, shall be made available on official website of
PSIEC only as provided in the document control sheet It shall be the responsibility of the
bidders to keep on visiting the websie to amand their bids incorporating the amendments 50
communicated through the website In this context, PSIEC shall not pe responsible for any
oversight or negligence on part of the bidders

The comgendum (if any) & any other related communication regarding this tender shall be
posted nnlymhﬂwﬂ:ﬁiwmdnuupm:ummunjmﬂmnimm writing or through email
will be made 1o any interested/ participating budders. '

Any such corrigendumis) o addendumis) or clarification(s) shull be deemed to be incarported
into the tender document.

In order to provide prospective bidders reasonable time for taking the cormgendum(s) or
addendum{s) mto acoount, PSIEC may, at its discretion, axtend the last date for the recaipl of
Bids In such case, all nights and obligations of the PSIEC and bidders previously subject 1 the
deadline will thereafter be subject to the deadline as extended.

———————————————————
Page 6
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M
1) Earnest Money Deposit (EMD)
1)  The dder shall MMMmhﬁmﬂmumﬂhEﬁmWCﬁmnfh. 3,00,000

mmwjmnmmmwwmmm of Punjab Small
lnmmniukE:pnﬂCurpm&unLﬁpmhhumndipm

b} Ehﬂ}nfm“mmﬁﬂhiddﬂndﬂhnmwiﬂu&:mﬂbﬂmmhﬁnﬂmt
undﬁ:mhhﬁﬁmuhfnmaﬂmkﬂumnm{mﬂiupuﬁmmwm.

¢) EMD of all umm&ﬂbiddﬂmldbnmﬁmﬂdhy?ﬁ[ﬂﬂ'upmmﬂyupmdhhaﬂm
signing of the agreement with the successful bidder. '

41  The EMD submitted shall be interest free and vill be refundable to the bidders without any
accrued inierest on it

@) The EMD may hankmimmmdmumiuuummmm-iﬂuﬂnd

£ TIuE:rnemhhn:ymuh:ﬁxﬂwdmmﬂufmuwmnmnfmfwﬂmnimm-
Bidder withdraws its bid during the validity penod specified m the tender.
Bidﬁntdnumtmwndhmuﬂmfnrnhﬂﬁﬂﬂmﬂﬁﬂ-bid
Hmﬂhmmmﬂmmﬁmﬁnnﬁuhgﬁ:wﬂmnmmhhmﬂmh
NON-TESPONSIVE.
4. mmﬂasmﬁrﬁdwﬂ,mmﬁmmhmmmmm&muﬂm
?mmmmmnmm?uﬁﬁmmﬁmdmﬂﬂmmw.
V)  Preparation of Bid :
mmrmmymmmmummmgpmuﬁmﬁmb
a) mﬂﬂdﬂﬂmhﬂkﬂuﬂnﬂmhmum&hﬂymmimdﬂllﬂhmmmﬁum
muimuﬂnmmfmﬁmmngmmdlmmdmndiﬁmufmhirlFli]mm
ﬁwnimdtthnm:mmfnrm:ﬂunumqumdb:rd:ehidlr!.ubnﬁnimufnpmmﬂnnt

substantially responsive to all the requirements of the bid shall be at Bidder’s own risk and may
be liable for rejection

Ll fsd —

b)

€l

interlinealions, erasures or over writings shall be valid only if they are
authorized person signing the Bid.

dy Hubﬂdﬁmﬂhdh“ﬂmmndiﬁ.mbﬁﬁm.wﬂlhﬁﬂﬂmﬂﬂaﬂlh.mm.

__L_—————-——_m
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Tender Document for Seleatiom of Stafl Service Provider ut PRIEC-2030
; |

e) The bidder shall be responsible for all costs imumdiummmﬁmwithpn_mmpmm“ﬂuﬂid
process, including, but. not limited to, costs incurred in conduct of mformative other
diligence activities, participation in meetings/discussions/presentations, preparation of bid, in
providing any additional mformation required by PSIEC to facilitate the evaluation process and
all such activities related to the bid process. PSIEC will in no case be responsible o for

those costs, regardless of the conduct or outcome of the bidding process.

f) Every page of the documents submitted hylhabiddamthudulysianﬂd I:gr:henii;mmd
signatory of the bidder along with the Organization seal

2l Faulure to comply with the below requirements shall lead to the Bid rejection.-
| Non- conformity with all requirements/eligibility criteria s set out within this wender.
2 Hm@mﬁmnf&wmmmmmumﬁiﬁdmmhmﬂu
3 Non-submission of all supporting documentations specified in this tender, comigendum

or any addendum issued
h) Ehd:.mhmiuadmmanydwmimsmmumnmnfmndeﬂﬂmmﬁﬂlmu
non-responsive and will  be rejected  outnightly.  No deviationis) [ s) [/

recommendation(s)/conditon shall be allowed with the bid '

1) Bids received after the due date and the specified ﬁrne{innludmgmmidpmnd.ifmﬂfnrmy
reason whatsoever, shall not be entertained and shall be retumed 3

 The hids submilted by fx/e-mail ele <hall ik be WEgEpis. No comrespondence will be
enterained on this matier

v)  Validity of B

a) Bida shall rmmvﬂﬂﬂlﬂﬂ {ninety) days from the date of iasgt-SuRmassien of bids PSIEC
reserves right 1o reject a proposal valid for a shorer period as non-responsive.

b PSIEC rmm-uﬂunnuhtmmnulmuruiarprmnrh:lmuptmmjmmynrmthphishm
whuiunrpmumyﬂmnwillmmﬂsigum:uymmmd without incurring any liability to the
sffected bidder(s) or any obligation 10 inform the affected bidder(s) of the grounds for such

deciston, |

¥l

Disgualifications '
PSIEC may at its sole discretion and ot any time dusing the evaluation of Bids, disqualify any
Ridder, if the Bidder has

n) Mmmhhﬁmgmﬁﬁnﬁmﬂmmmnhmwmdmﬂm:mﬁmm
proof of the ehgibility requirements,

b Extibited a record of poot performance such as shandoning works, not properly completng the
contractual obligations, inordinately delaying completion or financial failures, etc in any project
in the preceding § years

3 Failed 1 provide clarifications related thereto, when sought,

e ———
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Tender Document for Selection of Staff Serviee Provider i PARTEC-0H)

d) Submitted more than one Bid [n:h:n:thu"mndtm:tlﬂ

el umwnmmmw
|
ﬂ If the firm has wmmm ,,... i & Te der (LT ent Fes Iﬂ has not slphmmd
propes urm@ﬂdmmumﬁmwmﬁﬁmrﬂmwi&lmmﬁmﬂ
as specified in the tender document. |
g)  Ifa fim quotes Nil' service chare/ administrative expenses of 0% (zero percent) service

charge
vil) Submission of Tender/Bids

&) The sealed tender completed in all respect <hall be submitted through Regd. Post/ Courier on
following addness '
The Managing Director,
Punjab Small Industries & Export Corporation Limited.
Regd. Office: 18, Himalya Marg, Udyog Bhawan,
Rector 17-A, Chandigarh- 160 017

b) ﬂmmwhpnmmmmmﬁurdnmmumm-upqm{TndmmllBﬂmdF':umilJBid}
should be superscribed ‘Tender for Selection of Staff Service Provider-2020° ;
e} TMMBHMFMMBHMMMMMM&MW
“Technical Bid for Selection of SmiT Service Provider-2020° and ‘Financial Bid for Selection of
Suil Service Provider-2020°

Vil Bid Opening
a)  The Bids submitied will be opened at nme & du'e as specified in th
L ll..ﬂll'lﬂ'l'lu:!ﬂi h!' cﬁﬂ“ﬂlﬂﬂ: j_:FI'H_ F_t" - _-._-.- .

ol

c) The representatives of the bidders are advised to carry the idens v card
fiom the bidders to esmblish their identity for attending the bid opening.

d) lfﬂmnl’ﬁ:nel-nppﬂumhm:kuudnnmudnunfmnﬂvhw'npmmgnfﬁdnuspaﬁﬁd.ﬁubms
will be received/opened on the next working day at same bme/venue.

L ——

sigrature & Seal of Tenderer



Tender Docurment foe Yetection of S1afl Sorvice Provides al PSIEC-2020

IX) Bid Evaluation

a)

h)

X
Al

al

b)

o)

el

e
h)

PSIEC Mﬂmﬁﬂmummimmmhmthﬁmsmhniud by Bidders. A two-stage
process will be adopted for evaluation of Bids. Only the whin fulfill th aiven Eligibility
financial bid opening. Non-conforming bids wiil be rejected and will not be eligible for any
further processing. ;

Commitice may, at 1S dﬂnﬂﬁnmnﬂﬁraddi&nmlwﬁnmthnhﬂdﬂmm
:mﬂﬂﬁ:ﬂiaiuphnmfmmmEmmynﬂmmnd:nfmmmim Such mfrmation has to be
supplied within the set out time frame as provided by Commistes, otherwise Committee shall
make 115 own tmsmnhleuuumplimultmuwutriﬂmdmmﬂlh:hiddmudﬁnhiﬂmm!nd
o rejection. Seeking clanifications cunnol be treated as acceptance of the bid.

Eligibility Criteri
The Service Provider should fulfill the following technical specifications: -

The Bidder should be either s Propnietary firm, Parmesshi

The Service Provider should have at Jesst fis  jenrs’ expencnct in pmvﬂm; trained staff to
Govemnment Departments, Public Sector Comparnies, Govemment AutonOMONS organizations of
reputed private companies.

The Service Provider should have
scale The agency should have comp
50 persons in an organization during last 3 yes
number of persons deployed will be submitted

Company as a whole (Service Provider) and the Service Provider shall pothse bées
by any Govemment Depariments, Public Sector Companies, Banks and Govemment
Autonomous oTganizalions of private COmMpARIEs. An affidavit in this regard shall be submatted.

There should be no case pending with the police against the Proprniewor’ lm

The Service Provider should be duly registered‘with the relevant authorrties for PAN, GST, EPF,
ESI ete.

The Service Provider should have its own Bank i

with copy af the tender
In case the Authorized sign
enclosed along with tender.

Signature & Seal of Tendersr Page 10



The mterested Service Provider shall submit the tender document, completed in all

i |
with m&umm&uurmm-wmmmm}mdwmw
(EMD) of Rs. 300,000/~ (Three lakhs only) in the form of Demand Draft (DD) fmmSJ;hnddnd
Banks in favour of Punjab Small munmwmmu
Chandigarh .

Bl The iendering Service Provider is required ‘enclose
documents along with the Technical Bid, fai
rejected and will not be considered any further:-

(a)  Dewmlsof Authorized person(s) of firm/agency with name, designation office/residential address
& contact no, whether bidder 15 a sole proprietor/partnership firm & if partnership firm, name,
address, contact no of all directors/pariners also.

(b} PAN .

!

(c) Registration number and Certificate of Agency/Firm Ingorporssion under Companies Act and
Parinership deed in case of partnership firm. ,

(d)  GST Registranon No

(e EPF Registration No

() E 5.1 Registmtion No

{g)  Labour License &No, under Contract Labour (Regulation & Abalition Act), 1970,

{hy  Proof of experience supporied by documents that agency’ have o business of stall
supply from last five years and have served reputed government a5 well private urgumnqhm.

(i) List of similar assignments and number of staff provided 10
Sute Government/ Statutory bodies( Autonomous
five years by the Service Provider (Attch attested copy)
performance from the concemed department of Central/ State
PSU Private Sector
Qelf-certification on company s letier head signed by authorized representative stating that:-

1} SSP has not been defaulted from the payment of statutory dues like EPF/ESIGST & Income
Tax AcL
2} SSP has not been under declaration of inehgibility for comrupt and fraudulent practices and
has not been black hsted by Central Government Deparuments/Stawe Government/Statutory
hodies’ Autonomous bodies/ PSUs [Private Sector at any pomt of tme.
0 Al the documents submitted along with bid #s mentioned ‘a1t A & B above will be vertly . witl

ariiginal documents at the dute of opening of technical bid.

Signature & Seal af Tenderer Page |1
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___#—m

a)

b)

d)

X1

A HIT)

Finangial Bids Evaluati
Fmancial Bids would be opendd oaly. for
Criterin/Technical Bid as explained above, on
the presence of bidder's representatives.

The bidder offering Lowest “Administrative/Service Charges” would be
Cost) bidder 1f there is a discrepancy between words and figures of
the amount in figures will prevail.

In case the evaluated bid amount of two or more budders ih » firm having
hagher wotal mrmover for the financial year 2019-2020 wal clared as L1 bidder For this
pUrpose, tumover in mpn:lufprmidinnmﬂ'wﬁmswillhammi

PﬂECﬁnﬁnmhm&hmﬁfhm |l'|i_r '_I' ||,H:

of accepting the whole or part of tender and hmdmurlmﬂ
quoted mbes.

PSIEC will noufy the successful bidder in writing: about T SR
notification of award will constitute the formation of after submugsion of
performance bank guaraniee of Rs. 500000/~ (Five Lakhs only) in favour of PSIEC as
petformance secunty by the successful bidder

Performance Bank Guaranfes

As soon as possible, but not more than 7 days following notification of letter of award of the
contract, the successful bidder shall furmsh PBG of Rs 5 00,000/ ( Five Lakhs only) as
perfonmance security 1o cover amount of liquidation damages o1 compensation on breach of
contruct

- e R T i
HE EX 4l . 1

PBG shall remain valid for-a period of 90 (minety) day:
Whenever the contract is extended, SSP wall have 1o extend

I
hm-r.ﬁ:whlhiﬁdﬁ&ﬁsmmbmit?ﬁﬁvmhmﬂnﬁmampuluad.?ﬂﬂﬂuiﬂ
discretion myunﬁﬂﬂwawﬂnfummﬂmmnﬂm:hthidldﬂwﬁhuﬂmqymﬁu
mmm#mmhiﬁuwnhﬂnrﬁﬂm ' |

The SSP will not be entitled for any interest on the PBG submitted. |

PSIEC shall forfest the PBG in full or part in the following cases.
| Whmthut:rmsmimﬂﬂiﬂmufumMLHehrﬂdlwmﬁinguﬂ-
5 When contraet is being terminated due 1o non-performance of the SSP

3 PSIEC incurs any loss due to SSP's negligence n providing the service as per the agreed
terms & condions.

Sigrature & Seal of Tenderer Page 12



3 T:ﬂwﬁ:s:himafsuﬂmﬁmﬁhuhﬂﬂﬂ-mm |
X1V} Signing of Confracl
The successful bidder will sign the eontract with PSIEC within 7 working days of the release of
notificanon nf:mﬂﬂmnmmﬂﬁm;hmhmiﬂmﬂpuhmmwmﬁw Afier signing of
HEmumchwmmnmmudiﬂuﬁmuf:huum of the contract shall be made except by
mumwﬁmmm;@ﬂdh}mmm.
I

XV Fraud and Corvupt /Malpractices .

a) All the Bidders mmummw-mﬁdmﬁmmmmafmnt
SEFunddm-tngmcpﬂﬁrmummiumﬂiunnfmm ,

b Notwithstanding anything to the contrary contained herein, PSIEC may reject & tender without
being lable in any manner whatsoever to the tenderer, it‘itdehu'mm:nhud:umdﬂﬂ'ms;
directly or mdirectly or through an agent, engaged n comupt practice, fmudulent practice,

coercive practice, undesirable practice or restrigive practice in the Budding Process.

ﬂ

Signature & Seal of Tenderer Page 13
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SECTION-S

b

ih

111}

1Y)

&)

k)

€]

d)

General Contract Conditions |
Application
These general mdﬂmmﬂww_mmmrmpmummwmpmufmwm

nm;upmeduhm.hrhm;rm of any clause in the tender or Contmet Agreement, the
imerpretation of PSIEC shall be final and binding

Standards of Performance i

The SSP shall deliver the services and carry out is obligations under the contmct with due
diligence, efficiency and economy in sccordance with generally accepted professional s

and practices, The SSP shall always act in respect of any matlef relating 1o this as
fahful supplier to the PSIEC The SSP shall always suppor: and safeguard the legitimate
interests of the PSIEC, n any dealings with the third pany. The SSP shall conform to the
standards laid down in the render n totality. In case of \insatis Sctory performance reasonable
opportunity will be given by competent authonty to rectify the complaint, failing which, contract
may be termmnated on mmdhﬁdmmﬂh:wmﬂmhwm.

Contract Period

Ma&nmlshdlbewl:duﬂuﬂiyﬁrnpuﬁnd af 1 yﬂ:fmmﬂmﬂuufﬁwmn.ufmﬁmlf
the services of the SSP are found setsfactory, :mnﬂmwhnmﬂadﬁmhwhrﬁmﬂum
lesser penod by mutual consent.

Scope of Services

it the writien communication, requests for adding of removing staff must be mmph-udl‘wt&lm 7
days of sending of wniien request by the PSIEC.

The SSP shall ensure that the personnel deployed shall meet ‘he prescribed qualification and
experience by the PSIEC

The staff deployed by the SSP shall be at the sole disposal of the PSIEC and can be utilized for
various projects | duties in the State of Punjab and head office as may be required for the
discharge of its objects and administraiive conyesience

The SSP will provide at least panel of 3 candidates agamst each post regarding requirement of
staff in PSIEC. Written test/interview will be conducted by PSIEC for selection of candidate
following which, the name of successful candadates will be forwarded to SSP 1o deploy the same
i PSIEC. Original certificates will be checked/ verified dunng the Interview. -

EEP“WI:Ihnmqlﬁmdtnmhmi[dulhtufpmmuﬁﬂph}mdhhimnhﬂgwﬁh'mﬂdiﬂl

certificate, police verification of charcter and antecedents, personal delails such ns UID,

photograph, names of parents, address (tempomry and permansnt) and telephone number, ESI

cards, PF no and undertaking from deployed staff that they will not clamm any benefits/job from
SIEC. All such detmls wall be provided within | month of deployment of employee. |
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®

h)

1

ki

il

i)

The PSIEC may ask for termmnation Hmphmﬁﬂﬂfthtmnfmy of the SSP's personne
without assigning any reason thereofl The decision of the PSIEC will be final and binding on the
S5P No discussions will be entertained in this regard.
Tinﬂnmduﬁuhhumdiﬁduﬂmﬂ’whi:h wﬂlbumluupdhyﬂnsﬂl‘nﬂuuhhhm o Dues
Ceruficate” from the PSIEC and it will be the responsibility of the SSP to recover dues,
if any, agmnst any outsourced staff The PSIEC reserves the tight 1o recover mnh1pmdm1!.
duesicost of unretumed ﬁsﬂﬂwﬂpﬂﬂ.ﬁmy.&ummuﬁﬂmﬂufmcfuuuﬂhﬂh

No guamniee can be given as the mimmum number of staff to be deployed or the amount of
bsiness that will be generated duning the contractual period. The indicative figures that the stafl
presently bewng deployed through outsourcing 15 83 m the categories of Manager, Deputy
sManager, Sr.Exe, Law Officer, Asst, Accountant, JrExe., Drafisman, Tehsildar, Kanungo, Azo-
Printer, Divisional Accountant, PA, ATP, Firenean, Driver, House Keeping Supervisor, Plumber
Helper, Sewerman, Sweeper €16 and the approximate financial lisbility (per month) to the PSIEC
is Rs 25 lakhs However, this pumber may increase/ decrease, from time to tume, depending
upon the sctual requirement Preferably. the existing st will be retnined by the SSP, 50 as to
ensure that the continuing activities are not disrupted.

The SSP is required 1o maintain an adequaie number of database of suitable candidates for all the
above positions at all imes dunng the contract. |
The copies of appomtment letier issued by SSP 10 the personnel deployed in PSIEC 'shall be
provided to the PSIEC |

The Service Provider shall provide pay ship duly indicating details of pay of all concemed
deduction thereon should be given to sach employee while disbursement of pay.

Thtsﬂviml’mwdﬂMhmpwﬂiﬂahntluhnfmhsimandumulhnmhmﬂf
the staff enguged for the purpose The PSISC shall not be responsible in any manner,
whatsoever, in matters of injury/death/health etc of the Service Provider's employees
perfommmg duties under the contract

<&P will issue the identity card 1o the sff deployed in PSIEC for the purpose of proper
dentification of the employees. -

The service provider shall provide to the PSIEC following documents m respect of the staff at
the umeof deployment to the PSIEC:- _

|
Bio-dam with photograph .
Anﬁtndmpynfmln-inuluhnmuﬁmcmmgdnnfbhﬁ '
Attested copies of Certificates of relevant qualifications and expenence. '.
Character certificate from Class—| Gazctted OfficerMagistrate First Class/Group A
Officer of the Central/State Govemment.
5 Police venfication certificate by local police authonty. (Positively within one month of

deployment)

s
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|
Tmmqmmmﬁmﬁmmuﬁm-m !.
d) sahwmllhpmfmmummhmdmmm[mmuﬂmmu'-mm

notified by the PSIEC from time 10 time per month of 30 days) lunhn'mqﬂn:ru’;m:ﬁﬁhsﬁm
of PF and ESI and ulhﬂsnmtm?ﬁﬁﬁplyiHHMﬁthuﬂmﬁﬂﬂhﬂﬂﬁF.

e}  The Provident Fund (FF) and Empioyee State Insurance (ESI) contribution in respect of all
employees shall htmimhutuhlﬁhﬂismwnduﬂ&ﬂﬂufuhdhﬂ’miptmprﬂmgp&ﬂlthn
monthly bill. 1f the PF / ESI challans of previous month are not submitted with the salary bills of

the following month for which payment s due, o penalty of 25% of the total inistrative
Charges calculated for the staff whose PF / ES1 challans of previous month are not submitted with
the salary balls of the month for which payment 1s due. i

fi  Service Provider's fees/ Service charges shall be computed on the basic salary companent of the
personne]

g)  Payments shall be subject to deductions of any smount for which the SSP is hable under the
empanelment. The Income Tax/TD5/Service Tax and other statutory deductions, as applicable
will be deducted from the payment

h) MP'SIEfmmnd‘-ﬂrighlnukmusﬂwm;uhynfwmhﬁnfmﬂdmﬁﬁu
s a1 fault, provided such notice is given in written via letter or e-mail.

i) Irmuny_muitu[nmd_ﬂulm}-urﬂmdnplnﬂdmﬂ’dmnmmmmuﬁmﬂ
mu!iﬁunm!ﬂmmmmmmmmﬂusupptyndu.npmlw of 20% of all the paymenis
mndum-mﬁsﬂannimhrmﬁ‘wil!hulwmdmﬂwﬁskﬁndnmimnfﬂmﬁ as 1o
whuilwrﬁh:q:ﬂlﬁmﬁm:mmﬂuwrmmmurhmﬂbeﬁnﬂmdhmﬁmmm

|
1) The persons deployed by S5P will perform their duties to the satsfaction of the PSIEC. The SSP
or his representative will report at the office of PSIEC whenever desired by the PSIEC for co-
ordination . ;

k) The persons deploved by SSP shall have 1o rouie their entite correspondence, requests and
rcpreaﬂmrimmmugj'u the SSP and the decision as conveyed I}}fﬂmPS[EClDESFlhﬂhE final
and binding on the personnel

)] Suppkmdsuﬁ'hmquuﬁimmrkuwnuﬂm@gﬂﬂﬁﬁﬂiﬂ@n@t
where they are placed The staff will also follow the holiday schedule of the PSIEC/ State
Government where they are placed.

m) The daity atendance of staff resources wﬂlhtnwk#dmﬂmmgilmlﬂmﬂmm
maintaned by the PSIEC or s per the PSIEC's directions. |
n) I:u:mufiunga:ﬁmmlunﬂdnhsmwnt'mgrnfﬂwpusmnﬁlhuﬁ?ihlﬂ I:Ikﬂu*mﬂllltﬁ
steps for replacement 1o ensure that the work of the PSIEC does not suffer .
I
o)  The SSP wll be responsible 1o ensure maintenance of office decorum and discipline by the
personnel provided by ham. In case of peristent misbehavior of any of the personnel, the S5P
shall provide o replacement on receipt of complant by the PSIEC.
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i

r}

5)
t)

)

W]

Vi)

VI

b)

X}

a)

b}
)

d)

The SSP will be solely responsible to fulfill all its obligations towards the stuff dep under
lhtumauimhvmlmdappliubhm:mdﬂd&nmﬁmumﬂmummm eposit of
employee's and employer's share of statutory contributions to the ESUVEPF/ EDLI or any other
statutory due with the concerned department/ authorities wn the account of concem paT;m al its
awn ievel besides maintaming such record in relations thereto as per rules

S5P shall be responsible for all statutory compliances and obligations arising out of the
deployment of staff. Apan from the penalties laid down in the contract, SSP shall indemnify
the PSIEC for any payments, obligations, penalties, et levied by any _nnm‘lmmhndy
immudhﬂlym:mh&amuﬂ,iﬂmﬂhlﬂ.mu&hrﬂuﬁmﬂ Non-payment of such amount
within 30 days shall invite a levy u_fhﬂmm-lm:prtwilhg market mates.

The SSP shall be answerable o the GM (Personnel), Psmtmdfurmmnﬁm;uﬂmimdhy
the PSIEC for coordinating the day-1o-day work.

SSPmmtguﬂwmumdtmI:dﬂﬂdinthnhmu issued by the Labour Depanument.

The guidelines issued by Govemment from time to time with regards o implementation of any
mandatory provision or other statutory requirements must be complied by the S5P. |

PSIEC reserves the ight to withdraw!/ relax any of the terms and conditions mentioned above
1o pvercome the problem encountered by the contracting parties. '

I case ihe service provider does not follow the terms and conditions prescribed in this
document, then service provider will be liable fior penalty as prescribed by the competent
authority of PSIEC

Taxes and Duties

All taxes, duties and any stalutory levies etc. payable by the SSP during the contract tenure
shall be the sole responsibility of the SSP. The S5P shall ensure full compliance with tax laws
of India with regard 1o this contract and shall be solely sesponsible for the same. The SSP shall
keep the employer fully indemmified agamst lisbility of any tax, interest penalty et. of the SSP

thereof, which may anse.

Confidentiality -

The SSP must ensure ﬂmﬁusuffdeplnyudhyh_km:mﬁdmﬁd all the details and
\nformation with regards to the various works

PSIEC shall retain all rights to prevent, stop and if required take the necessary punitive action
against the SSP and/or its personnel regarding any forbidden disclosure. |

Termination of Contract

PSIEC reserves the nght to terminate the contract without assigning any reasons thereof and
may fermingie contract on account of following reasons-

Failure of the successful tidder to accepl the contract and furnish the Performance Bank
Guaranitee within specified ime penod.

On expiry of the term of contract

Termination of Contract by the PSIEC due to non-adherence of contract/tender terms and
cone itions

On nssigning the Contract or any part thereof or any benefit or interest theren or there under
by the Contractor 1o any third person or sub hﬁmmﬂuupmdmnfmm'anrthhﬂ

memZSHIuleﬂenr | Page 18
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e}

X}
al

b}

=l

Xnh

X1

A

nj

XIV)
a)

b)

On Contractor beng declared insolvent by competent Court of law or in case of dissolution of
firm/company of winding up of firm/company. In this event, termination will be withoat
compensation to the SSFP. \

Force Majeure : .
ThnSSP;hl’llmtb:iiuhhﬁurfurﬂdnueufmﬁﬁntmmhuﬂhnﬁmnmfwd tif
Mﬂiﬁﬁﬁmmmmu&ﬂﬁhmmw&mﬂﬁlipﬁmmmﬂ is the

result of an event of Force Majeure.

For purposes of this clause, “Force Majeure” means an event beyond the control of the SSP
and not involving the S8 '!ﬁuitmnugligmmnndnﬂ&nmuﬁhmmm
nclide. but are not restricted to, acts of PSIEC in their sovereign capacity, wars of
revalutions. riots, earthquake, fires, floods; epidenics and guarantine restnctions.

If a Force Majeure situation anses; the SSP shall promptly notify PSIEC 1n wnting of such
condition and the cause thereof

Statutory Obligations |

The SSP shall comply with provisions of Apprentices Act, 1961, Minunum Wages Act, 1948,
Workmen Compensation Act, 1923, Contract Labour (regulation and abolibon) Aot 1970,
Payment of Wages Act, 1936, Employers Liability Act, 1938, Matermity Benefit Act, 1961 and
Industnal Disputes Act, waTuprwlhmnrdmmdudﬁmnﬁmmﬁmn. Failure n non
compliance of laws mentioned above shall umount 1o hreach of contract and the Competent
huﬂwm.uiudﬁmeﬁm.mMﬂmmmu. in addition to this, the SSP shall also be
liable for any pecuniary liability arising on account of violaticn of provision of said acts. The
Em:mrmbdﬂshnﬂhtuhipdmdmhlyrupmﬂﬂummmﬂywﬂhiﬂﬂmm
mqulrmmmmmﬂlnfﬂtﬂ:hﬂ‘mgnmdhyhhnnnd?ﬁmﬂﬂuu_mthhmmw
dispute arising out of such deployment by the S5P

Penalty

In case the service pmvidurdﬂﬁmtfuunwmnmandmm:&mupmﬁihadinlhiu
dﬂmmLthmmnuwwdnrwﬂlhamhluhrmnrupmmhﬁdhy Competent
Authority of the PSIEC.

Resotution of Psputes

if any dispute arises betwesn partics, then these would be resolved in followmng ways:

Any dispute or difference ansing out of contract will be resolved through jomt discussion of
Authonized representatives of the concerned partics.

In case the disputes are not resolved by jont discussion the matter shall be referred 10 MDD,
PSIEC to arbitrate in the matter, who can arbitrate himself or agppont representative 1o arbitrate
1y the matter. The award given by arbitrator shall be final and binding on both the parties. The
said arbitration shall be held under the jurisdiction of Chandigarh Court only and as per the

provisions of Arbitration and Conciliation Act, 1996.

Lega) Jurisdieti

All legal disputes between the parties shall be suoject to the jurisdiction of the Courts sifuated in
Chandigarh only. ,

in case the PSIEC is bemng made party to any litigation by the employee of the SSP for any
reason whatsoever, the staff agency shall bear/ indemnify any cost mcurred by the PSIEC.
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SECTION-6
Bid Formats

Following are the Bid formats 1o be used by the bidders for submitting their Bids online for selection as
§5P under the tender-

Sr. Mo| Form Description |
i1 | Annexure-l Coverng Letter/Declaration Form
2 | Annexure-IL Eligibility Criteria/Technical Bid Form
IT Annexure-ifl Financial Bid Form

Sgrature & Seal of Tenderer
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Covering Letter/Declaration Letter =
Froim: |
Managing Director, :
Punjeh Small Industries & Expont Corporation Limited, |
Chancgarm ,

Subject: Bid for Selection as Stall Service Provider. |

Diear Sir,

1) L e son/deughter/wife of Shrb.. ..o ce s authorsed
signatory of the agency/firm mentioned above is competent to sign this declamtion and execute
this tender document |

|
2) I/We have read carefully all the provisions of the Tender Document & Corrigendum 1o propose

for the selection as Staff Service Provider, in fu'l conformity with the said tender

i) I/'We further declare that additional conditions, variations, if any, found in our proposal shall not
be given effect to.

4) I/'We agree o abide by Bid, Techmcal Bid and Financial bid, and all attachments, ulli90 days
from the lnst date of submission of bids as stipulated in the tender and it shall mmihmdmg
upon us and may be sccepied by yuultnﬂjr!imuhﬂﬁ}ﬂﬂwﬂpiﬂliﬂn of that peried. |

5) h’\h’uhcnhydmlamH:ﬂltldltmfnmmliﬂnmdmmmumdrinlhiﬂpmpuﬂm' and
asccept that any misrepresentanon contamed i 1t may lead to our disqualificavon and 1f E:uw
stage it 15 detected that the information fumished by mefus is false, the tender 1s hable to be
rejected and EMD forfeited. .

&) LW understand you are not bound 10 accept any hid you receive, not lo give reason for fqu:ﬁm
of any bid and that vou will not defray any expenses mcurred by mefus in hidding.

7) 'We declare that this 15 my/our sole participation i this tender bid and L'we are not
participating/co-panicipatng through any of other related party or channel.

%) [/We have not beon blacklisted or barred by any State Gevt, ! Ceniral Govt / Board,
Corporations and Government Societies / PSU for any reason.

) IiureaLmngruﬂmmhlwnuuhjmﬁumfmqnhiﬂmmﬂ:lhmﬂﬂuwhﬁsmdurmy
uhmmiwmmmmmnmmimdmmnmmmm '

DRt el ax i (Signature of authorized person)
Place: ... B
Eiall BT oo fyre e presmb g i s b rrbnas ,

R S R ;

Sgrature & Seal of Tendersr | Page
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Fronm: g b e

FTIRE LT s um sana

Managing Darector,
Punjab Small Industnes & Export Cotporation Limited,
Chandigarh

() Kindly fill the information of the pamculars listed below and attach the relevant self
antesied documents 15 an evidence | proof for supporting the siatements.

"SiNo | Particulars ; " Details to be filled in by the |
Agency/Firm

MName of the Firm
etration Mo of the Fim {Attach copy)

Date of mcorporation of the Furm. Staic whether it s, Partnership/
| Proprictorship Firm/ agency (Attach copy) ST S
n:gw-deannfﬂurrmfmnﬂhPmﬁnhthmdm
il |
! MurmtmmﬁmﬂMMHnmda-mﬂﬂ

& | PAN of the Firm/ i Attmcl copy)

s

71 Crovosls & Service 18% Re ¥io [ Aiach Copy)
]

o o

L
n

e

#, | EPF Rewsiration Numbet Altach copy)
L ES] Regstration Number {Aitach copy)

[7| LLahour License & No und:rt‘nntrﬂLM{R::uhﬁm&
| Abolition Act), |97 ,

T Whether the Firm rmum § years, expenience in providing
Manpower supply services 10 reprted or ganizations! mslitutions
(YesNa) (Attach relevant Document }
73 The Serviee Provider should have ' ol providing such
services on sufliciently wm.mmm have
mWMleﬁMﬂ@mﬂﬂMﬁﬂ
persons in A Ofganiat ﬁnin&hﬂiﬂii-fw!gfnﬂr
works undertaken) : D et
E mmmmwmﬂdhvaiumﬁm-thﬂh'
of Bank Account)
i4 Sﬂﬂﬁmmm'smmwwmﬂ
representative stuting that -
I EﬂPhnmtbmud:ﬁulmﬁﬁummuplymuﬂurmmm
| ﬁ.ﬁukdEFFfEEIﬂﬂTltmuTmm

2 SﬂPha:mbmmMMJﬂﬁnnihuhymtyhmqﬂl
I| and (raudulent practices and Iqsumhn:uhlﬂli!nﬂhy
' Central Governmment Departmen|s/Stale Crovermment/ Statutory
I bﬂm’wﬂhﬂd:ﬂﬁﬂshvmsﬂﬂnwpﬁm
of ame

| l

aa-

- —
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i Tmmrwmnfmwuwummcmu

(11} Annual umover of the last 3 financial years of firm only fmm staff supply services with
h;llnmslml_ﬁmhmlﬂﬂﬂ cOpiEs)

Financinl Anmnual Turnover (in Rs.) Numﬁ: ]
Year lluun-h-nr&hwurﬂﬂ (in number & in J

2018-19 e

prmance from o concemed Govi Dupmmufﬁw.&'u:m Autonomous
bodies’ Private Sector
Name of the Category Duration of Amount of No. of
organization of stall contract coatract staff
| deployed

e
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Tender Doeument for Selechion af S1afl Servive Provider i PAEEC-2020

(v}  Fumish the detmls of officers of the Instiutes, agency/firm has provided stif supply services
during last 5 years

| SrNo. | Nam of the Officer-in-Charge with Phone/Maohbile No & e-mail
| Organieation designation (Not below i

the rank of
| Superintendent Grade-l/

Manager)

(V1) Al terms & conditions of tender are acceptable to agency/firm.

Place (Signature of autherized person)
Dhate:
Full Name and Complete Address: Ofiice Seal

Mol

{. Bidder should submit bid, copy of the tender document duly signed by the owner or
nuthurhﬂnigumﬂth-ﬂrﬂhhmlﬂuhﬂmrh:dl!p:ﬂryﬂnhuﬂm:mpj

i

All the documents submitted along with bid as mentioned above will be verified with
original documents at the date of opening of technical bid.

§
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Tender Document fir Sebection of Siafl Service Provider at PSIEC-2020

(Tochmical Bid showid be tnr:nmmummﬂm:tnﬂq any price ) - To be filked in Blue ball pon)

1) Name of service

2) Name of tendering Company/¥ irmiAgency.

1) Components of wages -
i Basic (Prevalent D.C/Labor, Rates/) as ﬁmdh}rﬁwnmmturmmuﬁudhyﬁlﬂc

b Stautory Payments (EPF, ESI stc at prevalent Rates)
(Statutory Payments as applicable shall be reimbursed by the PSIEC o the Service Provider on
evidence of actual payment of these obligations by the Service Provider)

& Firm’s quotation will be for the following component only:
Service charges/commission of service provider: *e {in number)

% of the basic wages of monthly bill excludine
Stalutory payments (in words)

and any rate which is changed from time to time, all taxes as per government norms and terms and
conditions of the Punjab Small Industries & Expont Corporation Limited

Matc : {Signaiure of authavized person )

Place: Name:
Dezignation” (Seal)

Address

Phone No, (0) =
Mibile Mo
Emuil Address:
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