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TERMS & CONDITIONS
for

Empanelment of a new party for Repair/Maintenance of
Computers, Printers and Network related complaints

at

Punjab Small Industries & Export Corporation Ltd.
18, HIMALYA MARG, UDYOG BHAWAN, SECTOR 17A,
CHANDIGARH-160017 -



Empanelment of new party for Repair/Maintenance of

Computers, Printers and network related complaints
(Last date for submission of offers 23.09.2019)

The objective of PSIEC is to empanel one party for repair/maintenance of
Computers, Printers & relat.ed h_ardWare, software and network related
complaints on call basis for about 160 computer systems and related hardware |
items installed at PSIEC, Head Office, Chandigarh with following Type of
Com’pl'aints and Terms and Conditions: |

Type of -Complaints: :

The type of complaints have been defined for which rates will be called
o a) Installation of Operating system with all Drivers & softwares.
b) Diagnose Computer System. and rectify the problem.( if system is
not working properly)
¢) Installation of new software, antivirus etc.
d) Repair of Printer. | |
e) Network complaints i.e. Internet not working, Configuring router,
wiring and connections of internet wires.
f) Any other miscellaneous complaint.

Terms and Conditions for empanelment  of new party for
repair/maintenance of Computers, Printers_& hardware and Network
related complaints: : :

1. Applicant Party should have a quality service profile in market. party has
to submit a Certificate in this regard. |

2. Only local parties I(Chandigarh, Mohali and Panchkula) will be preferred.
3. Party has to submit their local address proof.

4, Party should have VEﬂid PAN, GST numbers, self attested copies of same
have to be submitted. ' :

5. Technician should be made available i:n the turnaround time of 30-45
minutes in office. - '



6. Technician should be capable to solve all types of hardware and software
complaints related to repait/maintenance of desktop, laser printers,
networking complaints and other hardware and parts.

7. Rates of complaints to be solved by the technician should be provided by
the party according to the type of complaints given above inclusive of
GST. Party quoted lowest rates will be given preference.

8. Party should have sufficient number of technicians for providing service
in case one technician is absent the other may be deputed at his place.

9. Party should have minimum 3 years experience in dealing with Govt. and
Corporate offices. :

10.Each party has to submit 2 copies of the order of last three years service
with Govt. and Corporate offices.

11. Each party has to submit a declaration that party has not been blacklisted
by any office. '

12.Last date of submission of sealed offers will be 15 days from publocation -
of advertisement. '

Note:-

1. Sealed quotes have to submif%:éd in the Name of Managing Director
Punjab Small Industries & Export Corporation Ltd.

2. Empanelment of party initially will be valid for one year only which
may be extended later depending upon the quality of service
provided by them. '

3. PSIEC shall reserve the right to de-panel the party in case of service
provided by the party is not satisfactory.

4, Payment of party will be monthly basis acéording to the number of

R¥

complaints solved by the Technician.



